
 

 Updated on May 1st   

Correspondence to those who suspected of COVID-19 infection 
 

If applicable to #1 or #2, contact at the phone number below or Tsukuba Health Center without visiting our 

hospital.  

1. Those who are introduced our hospital by Consultation Center (Prefecture or Health Center).  

2. Those who have an appointment or have a medical referral letter, and have symptoms* down below.  

CONTACT:  

University of Tsukuba Hospital:  

TEL: 029-853-1131 after voice guidance, dial 96415 (ENGLISH and JAPANESE),  

9:00 AM to 5:00 PM on weekdays.  

 

If applicable to #3, contact at the phone number below without visiting our hospital.  

3. Those who DO NOT have a medical referral letter, and have symptoms* down below.  

CONTACT:  

Tsukuba Health Center:  

TEL: 029-851-9287 (JAPANESE ONLY), Weekdays 9 AM to 5 PM  

Japan Tourism Agency (Japan Visitor Hotline):  

TEL:050-3816-2787(ENGLISH, CHINESE, KOREAN, and JAPANESE), 24/7  

AMDA Medical Information Center:  

TEL: 03-6233-9266 (ENGLISH), 10:00 AM to 5:00 PM on weekdays, 10:00 AM to 3:00 PM on weekends  

Ibaraki Prefecture:  

TEL: 029-301-3200 (JAPANESE ONLY), 24/7  

Ministry of Health, Labor and Welfare:  

TEL:0120-565653 (JAPANESE ONLY), 9:00 AM to 9:00 PM  

 

＊Symptoms (any of the following symptoms) 

Symptoms of flu (or fever over 37.5℃) continuing more than four days  

Fatigue  

 Shortness of breath  

 Loss of sense of taste and smell 



Those who have above symptoms more than two days, and have any of the following symptoms below  

65 years old or older, diabetes, heart failure, chronic obstructive respiratory disease, on a chronic dialysis 

treatment, on an immunosuppressant or anticancer drug treatment, those who are pregnant  

 

Visiting our hospital is off-limits to those who arrived from abroad within the last two weeks.  

 

Thank you for your understanding and cooperation. 


